
 
 

 SYDNEY PREMIER MEDICAL & HEALTH CENTRE 
Shop 2, Ground Floor, 309 Pitt St. Sydney NSW 2000 

Telephone: (02) 8964 8677 Fax: (02) 8964 7313 
ABN: 30 326 857 035 

____________________________________________________________ 
 

Updated: 21 Mar 2023 

Terms & Conditions 

By using our online booking system, you are agreeing to be bound by the following terms and conditions. 

1. You must provide your legal full name or Patient Number, date of birth, mobile number and email address to 
complete the online booking process; new or existing patients are permitted to perform an online booking. 
 

2. A confirmation notification message will be sent to your mobile upon a successful booking. 
 

3. We are a mixed billings practice.  All consultations will incur a private fee unless otherwise advised for certain 
circumstances. OSHC insurance card holders care bulk billed (no gap Payment) after the 1st initial appointment. 

 

4. A consultation is required prior to any appointment for a procedure. Please ask your Doctor/Nurse about the fees 
and charges. A minimum charge will apply to all procedures. 

 

5. For all Procedures, Pre-Employment Medicals and Health Assessment appointments, please call our landline (PH: 
89648677) for phone bookings. 

 

6. Please call our landline (PH: 89648677) to change or cancel your appointment at least 4 hours in-advance. 
 

7. If you are running late please call (PH: 02 89648677) and inform the staff immediately. 
 

8. An administration fee of $40 will apply to any missed appointment/s without notification and/or any change or 
cancellation of appointment with less than 4 hours notification. 

 

9. We reserve the right to cancel or change or re-schedule your online booking appointment at any time. 
 

10. Please be aware that our doctors do their best to run on time and make considerations for delays as unforeseen 
circumstances can occur. 

 

11. We reserve the right to update and change the Terms and Conditions at any time without notice, and you agree 
to abide by the most recent version of the Terms and Conditions agreement each time you view and use this 
website. 

 

12. We shall not be held responsible for any conflicts or errors resulting in use/misuse of this service, including but 
not limited to; missed or wrongly booked appointments, any negative experiences or outcomes resulting either 
from the appointment itself or from the booking process. 


